
Overheard conversations and poor audio quality could expose your organisation to 
serious fines, lawsuits, and reputational damage.

Download the full research paper

Audio Data: 

An Unforeseen 
Compliance Issue?

Overheard sensitive 
information risks 
GDPR, FCA, HIPAA, & 
other breaches.01Verbal


disclosure

Third-party call 
centres don’t remove 
regulatory liability.02outsourcing

Poor audio risks audit 
failure and weak 
regulatory evidence.03proof of 


compliance

Loud noise exposure 
can cause acoustic 
shock & legal claims.04health & 


safety

Poor audio hinders 
fair treatment of 
vulnerable customers.05vulnerability 

provision
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CLARITY CIPHER VIPER SDK iris.audio/CLARITY

improved 

audio

Confidential, distraction-
free conversations.

ENHANCED 
ACCURACY

Clear audio for reliable 
compliance records.

COMPLIANCE 
ANALYTICS

Noise and session data 
as audit proof.

USER 
PROTECTION

Protects employees 
from acoustic shock.

Hear the difference 
AI audio technology 

can make

Compatible with:

A major European banking group deploys IRIS 
Clarity to 15,000 of their customer-facing staff. 



Learn how we helped leading banks to 
overcome their audio challenges

+ 100s more

noise removal, voice 
isolation application
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